
Party-day checklist
Have this ready before the driver arrives rentingabouncehouse.com

1 Clear a path from the truck to the setup spot. Gates open. Cars moved. Pets inside until setup is done.

2 Flat space big enough for the unit, plus a few feet around it. Grass is best. A driveway works if we can
anchor to a vehicle.

3 Austin: outdoor outlet within about 100 feet, or a generator. Michigan: outdoor outlet within about 75 feet, or
a generator.

4 Parks usually have no usable outlet. Book a generator. Confirm the park allows inflatables before we load
the truck.

5 We usually arrive 30 minutes to 3 hours before your start. On a busy day it can be earlier. Someone 18 or
older should be there.

6 The blower stays plugged in the whole rental. Unplugged means the bounce house deflates.

7 Austin weather: cancel for rain until the driver arrives. Prepaid amounts stay as credit with no expiration. No
deposit. Once it is set up, the rental stands.

8 Michigan weather: cancel for any reason up to 24 hours before start. Rain: cancel until delivery. Once the
unit is unloaded, there is no credit. A restocking fee can apply to refunds. Call to confirm the current rate.

9 Empty the unit before pickup. Shoes, toys, and cups out. We take it down.

Austin (512) 765-6071    Michigan (800) 226-8623    Guide, not a contract.


